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Tém tat: Bai viét 1am rd mét so khia canh 1i lugn vé dich v cdng triec tuyén toan trinh, tdp trung
vao khai niém, déc diém, vai trd cua dich vu cdng tryc tuyén toan trinh ddi véi cai cach hanh chinh;
tir @6 ddanh gia thuc trang va dwea ra mgt so kién nghi nham nang cao chdt lirong dich vu cong truc
tuyén toan trinh ¢ Viét Nam trong thoi gian téi. Trong bai canh hién nay, viéc nghién cieu thiic day
dich vu cong truc tuyén toan trinh 1a hét sirc can thiét nham hwong téi cdi thién méi truong dau tu,
phuc vu nguoi dan trong thi tuc hanh chinh. Tir d6, bai viét dwa ra nhitng phwong hiéng chi dao
trong xay dung, hoan thién phap ludt va té chirc thuc hién phap ludt vé linh vuc nay.
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ENHANCING WHOLE-ONLINE PROCESS PUBLIC SERVICE IN THE CONTEXT OF
ADMINISTRATIVE REFORM IN VIETNAM

Abstract: This article clarifies some theoretical aspects of whole-online process public service,
concentrating on the definition, characteristics and role of the whole-online process intoadministrative
reform; then evaluates the status quo and makes some suggestions to enhance whole-online process
quality in Vietnam in the near future. Nowadays, as research for developing whole-online public service
is essential for improving the investment climate, serving the people in completing administrative
procedures. From there, the article introduces some main directions for establishing and improving the
laws and their implementation in this field.
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